
San Diego Conference Wrap-Up
by Elise Levine, Conference Chair
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Under the most extraordinary circumstances,
the 2001 Conference was held September 13-
15, 2001 in San Diego. 

In spite of airport closures and concern over travel,
we still had more than 70 attendees from both the
north and the south join us for a variety of work-
shops, panel discussions, great speakers and
good food and networking opportunities.

Workshops 
A HUGE thank you goes out to all of our
speakers who provided useful
information on new topics as
well as information on the old
standards. In light of the events that week, only two
speakers were unable to attend and we were still able to
offer at least two (and in most cases, three) topics per
session. A HUGE thank you to all of the attendees who
were flexible and understood the nature of our situa-
tion, between changing meeting rooms and adding
chairs at the last minute to other rooms. 

CIRS/CRS Test
This year we had 39 people take the CIRS
test! By now, most of you should have
received the results of your tests. The look
of relief as many of you left the Ohana
(Testing) Room to receive your lei was
priceless! We look forward to having you join the ranks
of CIRS/CRS credentialed specialists! 

Keynote Speaker
Friday’s lunch packed the room with attendees who
were probably unprepared for the incomparable Cath
Arlett, Special Projects Manager from the California

Department of Aging. Cath’s spirit moved the room and
filled us with a sense of purpose. Cath’s unique style
and humor helped add levity to a week in which it was
not so easy to laugh. Furthermore, she helped convey
the message of recognizing the work we do and the spe-
cial people who are in the field of I and R. Thank you,
Cath!

Raffle
Our yearly tradition, the CAIRS raffle was
another smashing success. Wonderful
gifts donated by our board members from throughout
the state were given away to a number of lucky atten-
dees. In addition, we gave away a few extra prizes to
those who made it to the conference through difficult
obstacles. We had one person who actually got on one
of the first flights out of Northern California. We had
one person who totalled her car on the way down, rent-
ed a new car and continued on her way from Tulare to
San Diego in time to take the CIRS test. We had a few
people who drove nine, ten and eleven hours to be
with us. THANK YOU! 
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Letter from the President…

Dear CAIRS Members,

On September 11 the CAIRS Board was scheduled to
travel to San Diego for its pre-conference meeting. Like
all of you, we awoke to a changed world. In the midst
of trying to grasp the unfolding situation, we also had
decisions to make about the meeting and the Annual
Conference, which was scheduled to begin on the 13th.

Many phone calls and e-mails later, the Board reached consensus: we
chose to postpone most of our board meeting, but continue the confer-
ence as planned.

We had no idea how many registrants would be able to attend, but we
felt strongly that continuing with the Conference was our best way of
responding to this terrorist act. Although we were all uncertain about the
future, we knew that one of the most important tools in combating anxi-
ety and fear is clear and accurate knowledge. CAIRS affirmed its commit-
ment to provide professional education so that our members could
return to serve their communities with enhanced skills and knowledge.

We want to salute and express our appreciation to the many registrants
who shared that goal, overcame transportation and other obstacles, and
joined us for a meaningful series of workshops. On September 14, the
conference attendees joined the nation in a moment of remembrance.
Kimberly Kwon offered an invocation followed by a moment of silence.
Many people have asked for a copy of that invocation. If you would like
a copy, please e-mail her at Kimberly@infoline-la.org.

For those of you who were unable to attend, we have organized a
Northern California Regional Conference for January 14, 2002, in
Sacramento. The Sierra Health Foundation will be assisting CAIRS in this
regional. We will be giving the CIRS and CRS testing. Save the date and
watch your mail for registration materials. 

As always, the Board of Directors is looking for your input. You can provide
yours by contacting the Editor, Rick Sakamoto [contact information in next
column and on page 7].

Synergy Software Technologies
wishes to express our regret that
the awful events of September 11
made it impossible for us to par-
ticipate in the recent San Diego
conference. We were really look-
ing forward to visiting with all of
you, including our many
California based Beacon I&R cus-
tomers. We hope you enjoyed a

successful conference and we look
forward to seeing you in the
future. 

Thanks.

John Byer
800-294-8514, ext. 41
jbyer@synergysw.com
www.synergysw.com

Letters to the Editor

continued on page 6  
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On August 30th, CAIRS and
members of the 2-1-1
Statewide Steering

Committee (SCC) submitted the 2-
1-1 Petition to the California
Public Utilities Commission
(CPUC). This is a major step
towards implementation of 2-1-1
service.

The Petition asks the CPUC to
issue regulations governing the
standards for 2-1-1 service in the
State and to establish a procedure
by which an agency can apply to
be designated as the 2-1-1 service
provider in its local area. While
there is no guarantee that the
CPUC will approve the Petition
exactly as it is worded, we do not
expect that there will be funda-
mental changes to what we have
submitted. As a CPUC Admin-
istrative Law Judge told us in a
meeting last February, they recog-
nize that we are the experts in the
field of I&R. 

It took a real commitment to
cooperation for everyone to work
through all the issues and agree
on language that the CAIRS Board
could support unanimously, that
the 2-1-1 Statewide Steering
Committee members could sup-
port without dissent (some SSC
member agencies are still process-
ing the request for support), and
that the lawyers who are working
with us think will pass muster
with the CPUC. The Petition is
posted on the CAIRS website so
you can see exactly what we are
proposing to the CPUC. There are
a number of other important doc-
uments on the website that you
should check out.

We have been moving ahead on a

number of other fronts, also. The
Technology Advisory Group,
which advises both CAIRS and the
SCC on technology issues, put out
an RFP for development of the
next phase of technology design.
Healy and Company, who devel-
oped design alternatives for us in
August, submitted a very strong
proposal and we will contract with
them as soon as we have the
funds to do so.

We are about to issue another RFP,
this one for design of 2-1-1 out-
reach materials and development
of an outreach strategy. The strate-
gy will need to be phased in coun-
ty by county, as 2-1-1 service is
implemented, and focus on vul-
nerable and underserved popula-
tions. We have the funding in The
California Endowment grant to
proceed with this contract once
we choose a firm.

Finally, Lynn Pesely, whom many
of you know from her work at
Community Services Planning
Council in Sacramento, has been
hired as Northern California
Coordinator for 2-1-1. In that
position she will provide staff
services to the Northern California
Partners in The California
Endowment grant, seek additional
funding, and work with agencies
and coalitions in other northern
California counties to help them
prepare for implementation of
2-1-1. ■■

A Big Step Forward for 2-1-1
by Burt Wallrich

Share the
Knowledge
by Rick Sakamoto

With the successful
conclusion of the con-
ference, our industry

continues to move forward — and
we need your help! We have all
gained valuable knowledge
through our past and present
experiences. However, such experi-
ence is considered valuable only if
it is shared and others benefit. If
knowledge is repressed, progress
and growth cease to exist.

Therefore, we are asking for CAIRS
members to share their knowledge
and experience by answering this
call for new presentations for next
year’s conference. Please send all
suggestions (with presenter’s
name) to Elise.Levine@blueshield-
ca.com.

Remember, we are wise to learn
from our experiences. We are
wiser to learn from the experience
of others. ■■

Join the CAIRS

LISTSERV

and

stay connected

with other

California

I and R’s.

To sign up

send an email

to CAIRS—

subscribe@yahoogroups.com
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Vision
Statement

CAIRS believes all individuals

should have barrier-free access

to human services

to enhance their

quality of life.

Mission
Statement

The Membership of CAIRS

provides leadership

and support

in the changing world

of access to human services

information. CAIRS promotes

the right of individuals to accu-

rate, barrier-free information.

Goals
In order to achieve

the Mission and Vision,

the following goals

have been established:

To provide training and support

to enhance professional skills;

To facilitate the exchange of

information among the mem-

bership and others within the

helping professions;

To promote awareness of

Information and Referral

services;

To advocate for the interests

of the profession

and the public

it serves.

Announcements

JT Simkins wins
Award for
Excellence
The Award for
Excellence for
2000–2001 was
given to JT Simkins.
JT is the Associate
Director of United Way
of San Diego’s Resource Center I &
R Services. He received the award
due to his leadership capabilities
and I&R knowledge. The I&R indus-
try is proud to have JT as a shining
example of professional excellence
and achievement. The Board of
Directors and the general member-
ship all congratulate JT on receiving
this award. 

Now is the time to start thinking
about the 2001-2002 Award for
Excellence. Hopefully we will be
able to offer an award for the best
agency, as well as the best I&R
specialist.

Resource Directory
The CAIRD was ready for mailing
and distribution at
the conference
in San Diego
when the
tragic events
occurred in
New York and
Washington,
DC. Unfortunately,
due to the flight can-
cellations, we were unable to get
them from San Francisco to San
Diego. By the time you read this,
you should have received your copy
of the CAIRD. If you have not
received a copy, please contact
Brandon at brandonobrien@hot-
mail.com. 

Be Proud to
Be in I & R
The need and impor-
tance of the I & R
industry continues
to grow, and we are
proud of all the
agencies and indi-
viduals who serve the
needs of others every day.
The CAIRS Board is also proud to
continue its leadership and support
in promoting the rights of individu-
als to have access to accurate, barri-
er-free information.

However, we need your talents
and skills to continue our
mission.

Please consider being a part of the
CAIRS Board, as we will have open
positions this year. You will be
receiving a letter and nomination
form in the next couple of weeks,
for you to complete if you are
interested, or to give to another
interested professional.

Come join our team and be an
impact player for the industry and
the people you serve!!

Delinquent Members
We can no longer
send the Newsletter
to individuals or
agencies that have
not renewed mem-
bership for the
current year. All
renewals were due
by July 1, 2001. If the mailing label
on this newsletter is highlighted in
yellow, we have not received your
renewal. If you believe this is in
error, please contact Brandon at
brandonobrien@hotmail.com.

continued on page 6

JT Simkins
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Spotlight on:
Santa Clara County Has Directory
of Health and Human Services Online

By Carol Hoshizaki

HELPSCC is a searchable directory of
health and human service providers in
Santa Clara County, launched in June,

2000. HELPSCC resides on the World Wide Web site
www. HELPSCC.org. The directory can be searched by
“Quick Search” buttons, keywords (including full or
partial name of agency), city or region, or the
“Taxonomy of Human Services” AIRS classifications. 

HELPSCC is a collaboration of Community
Technology Alliance (CTA) and several health and
human services collaborators: City of Palo Alto’s
Family Resource Center, Community Health
Partnership, CONTACT Cares of Silicon Valley,
Information & Referral Services, Inc., Integrated
Services Committee at Chamberlain’s Mental Health,
Santa Clara County (Alcohol & Drug Services,
Ambulatory and Community Care Clinics,
Department of Pretrial Services, District Attorney’s
Office, Mental Health, Public Defender’s Office, Public
Health, Social Services Agency, Sheriff’s Department),
Veterans Affairs Information & Referral Services.

Almost 1400 directory entries are provided by the
health and human services providers, including infor-
mation about eligibility, application procedures, fees,
languages spoken, and wheelchair accessibility. CTA
provides the technical services and expertise necessary
to create and maintain the web site, the database
structure, and other technical aspects that allows this
information to appear on the World Wide Web.

The goal of HELPSCC is to create an up-to-date direc-
tory of health and human services in Santa Clara
County available on the World Wide Web.

HELPSCC is:

☛ User friendly;
☛ Searchable;
☛ Comprehensive;
☛ Continuously updated;
☛ Centralized;
☛ Linked to other valuable web pages.

Because the directory is on the Web, it is available to
anyone with access to the Internet, whether through

home, school, workplace, shelter, or library. The direc-
tory can be used by anyone seeking information or
assistance for him/herself or a family member, a
client, an employee, or anyone in need. In addition,
the directory provides an overall view of the services
and programs available in Santa Clara County so that
overlaps or needs can be seen more readily. 

A Training and Outreach Coordinator, funded by the
David and Lucile Packard Foundation, provides train-
ing for agencies that need to use the “Taxonomy of
Human Services” search in HELPSCC for information
& referral. The Coordinator also attends information
fairs to publicize HELPSCC, provides “train the train-
er” sessions and materials, and identifies new collabo-
rators to expand and improve HELPSCC’s entries.

Community Technology Alliance was founded in
1991 to provide information technology tools to link
and network agencies in the region so that they can
deliver services more effectively to at-risk populations.
Among its many services, CTA provides voicemail for
the homeless and is the lead agency for a $1.3 million
grant provided by the U.S. Department of Housing
and Urban Development (HUD) to fund Project
BAHA, a nine-county collaborative in the San
Francisco Bay Area. HELPSCC is an expansion of the
Santa Clara County part of Project BAHA.

For more information, please visit CTA’s web site at
www.CTAgroup.org, or call the HELPSCC Training
and Outreach Coordinator at 408-451-0734. ■■

The CAIRS web page includes an on-line
version of this newsletter. 

The web address is: www.CAIRS.org

Add it to your bookmarks!

Join the CAIRS listserv and stay connected with
other California I and R’s. To sign up send an
email to CAIRS—subscribe@yahoogroups.com.
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Dear Ira and Irene:

I was unable to attend the CAIRS conference and wanted
to know if there will be another opportunity to take the
CIRS and CRS tests?

— Sara from Sonoma
Dear Sara:

We are sorry you were unable to attend the recent con-
ference, as it was a huge success.  However, in our con-
tinued efforts to provide training and support, CAIRS
will be offering the CIRS and CRS tests on January 14,
2002 in Northern California.  Further information will
be posted on the CAIRS web site as plans are con-
firmed.  We look forward to seeing you there. ■■

Unforeseen Events
Based on the conference evaluations, any areas that we
had shortcomings in were directly related to the events
of September 11 (lack of hot topics, lack of tables in the
session rooms, lack of vendors). We thank Advanced
Text Data for coming and being our sole vendor. (Our
other vendors were unable to attend due to flight inter-
ruptions.) Overall, the conference was a success, and I
want to thank my fellow board members for pulling
together during a difficult time and helping make the
conference a success.

Planning for 2002
As you know, the CAIRS board is a voluntary board,
made up of the general membership. We count on you,
as members, to help us, the board, plan next year’s con-
ference. Because the 2001 conference was held in
Southern California, the 2002 conference will be held
in Northern California (location to be determined). If
you have any suggestions, questions, concerns or ideas

Conference Wrap-Up…
continued from page 1

You have also just received a request for nominations
to the CAIRS Board. This is the most challenging and
exciting period for Information and Referral/Assist-
ance in California in many years. Becoming a mem-
ber of the CAIRS Board now offers you the opportuni-
ty to participate in the development of the statewide
2-1-1 system. This new social utility will reshape our
profession and the entire community-service delivery
system in the state. These changes will affect you and
your agency, and now is a chance for you to raise
your hand and say that you want to be a part. Ours is
a working board. We put in considerable time and
effort to accomplish our numerous projects. If you
have the interest and the commitment, please
respond and express your desire to run for election. If
you want to know more about the experience of
being a CAIRS Board member, call or e-mail any of
the current members. We would be pleased to talk
with you.

Best regards,
Sharon DeCray, President

President’s Letter…
continued from page 2

The CAIRS Website Is Updating Its look!

In an effort to promote your organization and the
services you provide, CAIRS will be listing all of its
member agencies’ contact information under
“Agency List” on the website. If you would like a
brief description of the services you offer included,
please email to: anoakes@cfilc.org with a synopsis of
35 words or fewer. Also, if you have a website, we
would love to include a hyperlink with your informa-
tion, so that others can find you! 

If you are an individual member, and would like to
see your agency posted, contact Amy Noakes at:
anoakes@cfilc.org, or 916-325-1690 [or see address on
page 7]. ■■

Announcements…
continued from page 4

about the conference, please feel free to contact me at:

Elise Levine, Neighborhood Connections
Blue Shield of California
6300 Canoga Avenue,Woodland Hills, CA 91367;

tel: 1-800-804-7420 x 2663; e-mail:
elise.levine@blueshieldca.com. ■■
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CAIRS Board of Directors

Jan Coen, V.P., Operations
TX Finder Work: (866) 358-8888;
347 – 10th Street (562) 598-2802
Seal Beach, CA 90740 Fax: (562) 431-1903

e-mail: dreamreadre@yahoo.com

Sharon De Cray, President
Eden I & R, Inc. Work: (510) 537-2710
570 B Street Fax: (510) 537-0986
Hayward, CA 94541

e-mail: decray@edenir.org 

Nancy Kimura
NCCC/HELPLINK Work (415) 772-7377
50 California Street Fax (415) 391-8302
San Francisco, CA 94111

e-mail: nancy.kimura@ncccsf.org

Elise Levine
Blue Shield of California Work: (808) 804-7420, x2663
6300 Canoga Avenue Fax: (818) 228-5108
Woodland Hills, CA 91367

e-Mail: elise.levine@blueshieldca.com

Marianne Nix
Information Services Work: (707) 442-3763, x207
Area 1 Agency on Aging Fax (707) 442-3714
3300 Glenwood Street
Eureka, CA 95501

e-mail infodirector@a1aa.org

Amy Noakes
CFILC/AT Network Work: (916) 325-1690 X315
660 J Street, Suite 270 Fax: (916) 325-1699
Sacramento, CA 95814

e-mail: anoakes@cfilc.org

Brandon O’Brien, V.P., Membership
California Registry Work: (714) 974-6200
1107 E. Lincoln, #103 Fax: (714) 974-6269
Orange, CA 92865

e-mail: brandonobrien@hotmail.com

Lynn Pesely, Treasurer
Northern California Work: (916) 689-2378

2-1-1 Coordinator Fax: (510) 537-0986
P.O. Box 161726
Sacramento, CA 95816

e-mail: lpesely@yahoo.com

Julie Plevancic
Amador-Tuolumne Community

Action Agency Work: (209) 533-1397, x274
427 N. Hwy. 49, #302 Fax: (209) 533-10347
Sonora, CA 95370

e-mail: jplevancic@atcaa.org

Michelle Quinn
Area Representative
San Bernardino County Work: (760) 243-6789 (Main)

Department of Aging (760) 243-6780 (Direct)
and Adult Services Fax: (760) 243-6617

15480 Ramona Avenue
Victorville, CA 92392

e-mail:                   mquinn@dpss.co.san-bernardino.ca.us

Rick Sakamoto
American Information Work: (949) 768-1171

and Referral Services Fax: (949) 768-6364
1107 E. Lincoln Ave. #103
Orange, CA 92865

e-mail: calregistryairs@aol.com

Josie Sanchez 
Center for Work: (559) 276-6777, x20

Independent Living Fax: (559) 276-6778
3475 W. Shaw, Suite 101
Fresno, CA 93711

e-mail: j_sanchez@cil-fresno.org

Ginny Stafford
San Bernardino County Work: (909) 891-3908

Department of Fax: (909) 891-3919
Aging & Adult Services

686 East Mill Street
San Bernardino, CA 
92415-0640

e-mail: gstafford@hss.sbcounty.gov

Burt Wallrich
INFO LINE

of Los Angeles Work: (626) 350-1840, x2109
P.O. Box 726 Fax: (626) 442-6940
San Gabriel, CA 91778-0726

e-mail: burtw@ix.netcom.com

Charles Wigle, Secretary
INFO LINE

of San Diego County Work: (619) 767-5334
P.O. Box 881307 Fax: (619) 767-5317
San Diego, CA 92168-1307

e-mail: cwigle@informsandiego.com

Julio Puchalt (Ex-Officio)
INFO LINE

of Los Angeles Work: (626) 350-1841, x2101
P.O. Box 726 Fax: (626) 442-6940
San Gabriel, CA 91778-0726

e-mail: julio@infoline-la.org
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Address Correction Requested

Membership Application

YES! I want to be a CAIRSmember. Please sign me up.

❐ multiple membership $90 (please enter two names for multiple memberships)

❐ single membership $45

❐associate membership $25

❐ I will permit my name to be placed on a mailing list that will be offered for sale.

Name:______________________________________________________________________________

Agency:__________________________Title:____________________________________________

Address:____________________________________________________________________________

City / State / Zip:____________________________________________________________________

Telephone: (________ )__________________________Fax: (________)________________________

E-mail____________________________Referred by:______________________________________

Mail this form along with your check (payable to CAIRS) to:

CAIRS• P.O. Box 726 • San Gabriel, CA 91778-0726

Contact Brandon O’Brien at (714) 639-0105 for any questions regarding CAIRSmembership.


