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California Alliance of Information and Referral Systems
The 2-1-1 California Partnership 

is committed to making 2-1-1 available to all California residents.

2-1-1 is an easy to remember phone number 
connecting people with important community services.

A national cost benefit analysis estimates the net value to society of a national 2-1-1 system approaching $130 million in the first year alone, and a conservative estimate of $1.1 billion over ten years.  


(University of Texas, 2004)

Benefits of a state-wide 2-1-1 system
· Community members benefit from simple access to services 
· One-number access to wide range of service information

· Quality referrals eliminates the need for multiple calls, unnecessary trips

· Expanded coverage, particularly in counties not currently served by I&R services

· Taxpayers benefit from more effective access to information
· Improved human services  as professionals use 2-1-1 to connect clients to needed services
· Updated public information can be disseminated quickly, such as for public health concerns
· Less duplication  as 2-1-1 reduces the need for other entities to develop, maintain, and operate new I&R systems or 800 numbers
· Better planning and assessment  2-1-1 generates valuable information on community needs

· The whole community benefits from a stronger public safety system
· Relieves 911 call volume, allowing for faster response to real emergencies
· Centralized disaster response information
· After the 9/11 terrorist attacks, 95 percent of all calls in Connecticut for mental health counseling, volunteering, and other services went to 2-1-1.  New York, without a 2-1-1 system, created 400 new information lines, resulting in confusion and wasted resources.
· During the 2004 hurricane season, thousands of Floridians turned to 2-1-1 for help 
Where does 2-1-1 exist?

2-1-1 is currently available to over 108 million people across the United States in 31 states, 37% of the U.S. population (www.211.org).   California’s first 2-1-1 service launched on February 11, 2005 in Ventura County.  By the end of 2005, the Partnership projects that 2-1-1 will be available to 55% of Californians in 7 counties.
What is the 2-1-1 California Partnership?
The 2-1-1 California Partnership is a collaborative effort between the California Alliance of Information and Referral Systems (CAIRS) and United Ways of California (UWCA) to implement 2-1-1 service throughout the state.  In 2005, the Partnership is developing a statewide business plan for 2-1-1 implementation.  
A Stakeholder Committee made up of key leaders representing state agencies, volunteer organizations, human services, and non-governmental funders will provide input to the process through two one-day retreats and ongoing electronic communication.  In addition, Regional Meetings will be held across the state through which local communities can become part of the conversation.  By October 2005, the Partnership will finalize a plan for achieving its ambitious vision of statewide 2-1-1 services.

For more information contact Elizabeth Sadlon, 2-1-1 CA project manager, at sadlon@mindspring.com
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