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California Alliance of Information and Referral Services

2-1-1 California Action Update - Volume 35, June, 2005

Nearly 18 million Californians will have access to 2-1-1 July 1st 
On July 1, 2005 five southern California Counties will join Ventura in offering 24/7 2-1-1 service.  Los Angeles, San Diego, Orange, Riverside, and Santa Barbara Counties have worked extensively within their own communities, as well as part of the Southern California 2-1-1 Collaborative, to make this rollout a reality.
“The day we’ve been waiting for is here,” said Maribel Marin, the president of the California Alliance of Information and Referral Services (CAIRS), the statewide organization of agencies that provide information and referral to the public.  “We’re making the switch to 2-1-1, and the residents of California are the big winners.” More at www.211california.org 
Help Pass Federal Legislation to Support 2-1-1
The Federal Calling for 2-1-1 Act would provide much-needed funding for 2-1-1 implementation across the country.  During July, coinciding with the five-year anniversary of the FCC designation, 2-1-1 supporters from across the country are reaching out to their senators and representatives, urging support for this legislation.  You can help!
United Way of America has established a toll-free number through which you can contact your representatives.  Currently, both California Senators and 8 Representatives (Mary Bono, Lois Capps, Susan Davis, David Dreier, Anna Eshoo, Zoe Lofgren, George Radanovich, and Henry Waxman) are co-sponsors of S 211 and HR 896.  Everyone else from the California delegation needs to be called.  Simply dial 1-888-PASS-211, punch in your zip code, hear a brief message with some key points your might share, and be connected directly to the office of your representative.  A list of all current co-sponsors is available on thomas.loc.gov.  

2-1-1 Statewide Business Planning Continues
In May and June, the 2-1-1 California Partnership organized six regional meetings as part of its business planning process.  Participants learned about 2-1-1 efforts across the state and in their communities, shared their thoughts and perspectives on the emerging statewide plan, and suggested additional organizations and resources that could be helpful to the process.
In June, the stakeholders group met for a second time.  They provided valuable input on the design of a statewide network, the types of functions that might be useful if provided consistently across the state, and explored the governance and decision-making challenges of allocating (hypothetical) funds for 2-1-1.  Meeting notes are at www.211california.org. 

“Webinar” for people in counties rolling out in 2005 on Friday July 22, 9 am - noon.  Anyone who lives or works in Alameda, Los Angeles, San Diego, Orange, Riverside, Sacramento, San Francisco, Santa Barbara, or Ventura counties is welcome to participate.  Through a conference call and web-based powerpoint presentation, participants will provide input to the business plan from the unique perspective of communities with active (or nearly active) 2-1-1 systems.  To RSVP and receive connection information, email Lynn Pesely at lpesely@yahoo.com.
Public Benefit of SBC/AT&T Merger
Throughout June, the California Public Utilities Commission (CPUC) is holding public hearings regarding the merger of SBC and AT&T.  California law states that when two utilities merge they must provide 50% of the resulting economic benefits to the public.  In the past, the SBC/PacBell merger created the Community Technology Fund of California ($50 million); the GTE/Verizon merger resulted in the California Consumer Protection Fund ($10 million).  The social benefit of the SBC/AT&T merger is anticipated to be higher; their use will be based on feedback given at the public hearings.
CAIRS has submitted testimony for consideration by the CPUC, which states:  “CAIRS takes no position on the SBC/AT&T merger but does request that the California Public Utilities Commission set aside funds from the public benefit resulting from the merger to support underserved communities, and specifically to consider ways that the benefits could be used to support 2-1-1 implementation across California so that all communities and people have access to services and resources that can help them.”
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