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California Alliance of Information and Referral Services

2-1-1 California Action Update - Volume 36, September, 2005
California I&R’s Active in Hurricane Katrina Recovery Efforts
Although the wrath of Hurricane Katrina hit thousands of miles from California, our 2-1-1/I&R’s have come together to help our fellow 2-1-1’s in Louisiana.  InfoLine Sacramento, Info Link Orange County, and Inland Empire United Way in San Bernardino county have all scheduled weeks for their staff members to travel to Louisiana and directly help the 2-1-1 service providers serve people in need.  With the influx of New Orleans citizens being transported to CA cities, I&R’s like 2-1-1 Los Angeles are actively involved in finding shelter for the new residents, in Los Angeles’ case, all 2,000 of them.  2-1-1 San Diego has been working closely with the San Diego/Imperial Counties American Red Cross (ARC) to assist with Hurricane Katrina disaster relief efforts. Since August 31, 2-1-1 San Diego has been handling all calls, 24 hours a day 7 days a week, which come to the local ARC Volunteer Line. Between Wednesday August 31 and Sunday September 11, 2005, the 2-1-1 answered 4,275 calls through the Red Cross queue while maintaining an average wait time of just 48 seconds.
If your I&R can send volunteers to help with hurricane relief efforts in Louisiana, send your name, contact info, agency and experience to Trisha Ferrell at United Way of America, trishaferrell@uwa.unitedway.org
Tips for helping from a distance  - Encourage support of and involvement with organizations experienced in relief and recovery work. Let's not contribute to the "disaster after the disaster."
Volunteer Management
* Encourage affiliation with experienced relief organizations; don't self-deploy
* Recovery will take a long time...get training now for future deployment
* Encourage local involvement, as 1) evacuees are arriving, and 2) services are understaffed while relief workers are deployed 
Donations Management
* Cash assistance is best; verify charity is legit
* Donate goods only through organized relief efforts that have plan for transportation, storage, refrigeration, if necessary, and distribution; best if already "palettized"
* Do not send trucks without authorization, as may be turned away at checkpoints
Evacuee Assistance 
* Don't re-victimize the victims; trained staff should offer frontline work
* Evacuees that are re-locating may need shelter, food, clothes, medicine and health care, housing, employment, transportation, children's school enrollment, mental health care, etc.

2-1-1 Statewide Plan to Debut at CAIRS Conference Dedicated to Disaster Response
Join I&R professionals from across the state for the annual CAIRS (California Alliance of Information and Referral Services) conference on September 30th in San Diego.  The theme is "The Role of I&R in Disaster Preparedness, Planning and Response” with a full range of workshops on the issue.  In addition, the 2-1-1 California Partnership leadership team will present highlights of the statewide business plan, followed by breakout opportunities for participants to discuss how the plan impacts their local 2-1-1 efforts.  To learn more and register, go to www.cairs.org click Conferences.
Searchable 2-1-1 Sites Available 
Web links to the six 2-1-1 service providers in the state are located on the 2-1-1 California Partnership website at www.211california.org 

For more information on 2-1-1 in California, go to www.211california.org .
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