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California Alliance of Information and Referral Services

2-1-1 California Action Update - Volume 35, August, 2005
2-1-1 Will Be Available for T-Mobile Customers
While 18 million Californians have access to 2-1-1 from their land-lines, to date no one in California has been able to access the services using their cell phones.  Due to a variety of technical and business reasons, this has been a challenge across the country.  T-Mobile is the first wireless phone service company to change that in California.
Soon, T-Mobile customers in Los Angeles, Orange, Riverside, San Diego, Santa Barbara, and Ventura counties will be able to dial 2-1-1 from their cell phones.  Discussions are under way with other wireless providers.
Help Pass Federal Legislation to Support 2-1-1
We are making progress, S211 now has 32 Senators as cosponsors and HR896 has 107 cosponsors. The Federal Calling for 2-1-1 Act would provide much-needed funding for 2-1-1 implementation across the country.  Coinciding with the five-year anniversary of the FCC designation, 2-1-1 supporters from across the country are reaching out to their senators and representatives, urging support for this legislation.  You can help!
United Way of America has established a toll-free number through which you can contact your representatives.  Currently, both California Senators and 8 Representatives (Mary Bono, Lois Capps, Dennis Cardoza, Susan Davis, David Dreier, Anna Eshoo, Bob Filner, Mike Honda, Tom Lantos, Barbara Lee, Zoe Lofgren, George Miller, Grace Napolitano, George Radanovich, Loretta Sanchez, Adam Schiff, Hilda Solis, Fortney Pete Stark, Ellen Tauscher, Diane Watson and Henry Waxman) are co-sponsors of S 211 and HR 896.  Everyone else from the California delegation needs to be called.  Simply dial 1-888-PASS-211, punch in your zip code, hear a brief message with some key points your might share, and be connected directly to the office of your representative.  A list of all current co-sponsors is available on http://thomas.loc.gov.  

2-1-1 Statewide Plan – Give Your Input on Standards
An important goal of the statewide 2-1-1 effort is to establish our services as high quality, consistent, and reliable.  One tool for demonstrating these characteristics is a small set of standard measures that all 2-1-1 service providers will collect using consistent definitions.  Based on an inventory of measures currently collected, input from current comprehensive I&R providers in California, and observations from partners outside the I&R community, we are developing a list of common measures.  Learn about the emerging standards proposal and share your input through a “webinar” on Tuesday September 13th from 12:30 – 2 pm.  Everyone is welcome to participate. To RSVP and receive connection information, email Lynn Pesely at lpesely@yahoo.com.
2-1-1 Statewide Plan to Debut at CAIRS Conference Dedicated to Disaster Response
Join I&R professionals from across the state for the annual CAIRS (California Alliance of Information and Referral Services) conference on September 30th in San Diego.  The theme is "The Role of I&R in Disaster Preparedness, Planning and Response” with a full range of workshops on the issue.  In addition, the 2-1-1 California Partnership leadership team will present highlights of the statewide business plan, followed by breakout opportunities for participants to discuss how the plan impacts their local 2-1-1 efforts.  To learn more and register, go to www.cairs.org click Conferences.
Searchable 2-1-1 Sites Available 
Web links to the six 2-1-1 service providers in the state are located on the 2-1-1 California Partnership website at www.211california.org 

For more information on 2-1-1 in California, go to www.211california.org .
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