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California Alliance of Information and Referral Services 

2-1-1 California – Action Update Volume 25, June 2, 2004


Northern CA Council for the Community - HELPLINK and Interface Children and Family Services Authorized to Utilize 2-1-1 

Congratulations to Northern California Council for the Community - HELPLINK of San Francisco and Interface Children and Family Services – Helpline of Ventura County on the May 27, 2004 CPUC decision to authorize them to utilize the 2-1-1 dialing code.  Way to go!  INFO LINE of Los Angeles, Eden I&R in Alameda County, Contra Costa Crisis Center, Info Link Orange County and now HELPLINK and Interface have made it through the CPUC review process.  Once the counties that have been authorized to utilize the 2-1-1 dialing code to date implement 2-1-1, 48% of the population of California will be have access to this valuable resource.  The Volunteer Center of Riverside County and INFO LINE of San Diego County currently have applications in the review process at the CPUC.  More applications will be submitted shortly.

AB 2283 Passed by Assembly

AB 2283 made it through the Assembly Utilities and Commerce Committee, the Appropriations Committee and then passed the Assembly Floor on May 24th with a 55-14 vote!  Thank you to all of the Assembly Members, both Democrat and Republican, who voted in support of the legislation.  Congratulations to all of you for your outreach to your local Legislators and the letters of support you sent in to Assembly Member Chu’s office – It worked!  Next step the Senate.  Look for more information soon when AB 2283 is assigned to a committee.

 

AB2283 was introduced on April 19th by author Assembly Member Chu and principal co-author Assembly Member Ridley-Thomas.  The legislation will authorize the CPUC to designate a lead entity for 2-1-1 in California which will strengthen the 2-1-1 system throughout the State and provide a mechanism for allocation of Federal funds. For more information on the legislation, go to www.cairs.org. 

2-1-1 – The National Status

2-1-1 serves approximately 88 million Americans - over 32% of the US population through 128 active    2-1-1 systems in 26 states.
 CAIRS Conference June 14th in Camarillo

CAIRS Southern CA Regional Conference will be held Monday, June 14, 2004 at the California State University, Channel Islands Center for Excellence in Camarillo.  For more information and a registration brochure, go to the CAIRS website at www.cairs.org . 
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