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California Alliance of Information and Referral Services 

2-1-1 California – Action Update Volume 24, April 21 , 2004


Info Link Orange County Authorized to Utilize 2-1-1 Dialing Code

Congratulations to Info Link Orange County on the April 1, 2004 CPUC decision to authorize them to utilize the 2-1-1 dialing code.  Way to go!  INFO LINE of Los Angeles, Eden I&R in Alameda County, Contra Costa Crisis Center and now Info Link have made it through the CPUC review process.  Northern California Council for the Community HELPLINK in San Francisco, Interface Children Family Services – Helpline in Ventura County, Volunteer Center of Riverside County and INFO LINE of San Diego County currently have applications in the review process at the CPUC.  More applications will be submitted shortly.

The Calling for 2-1-1 Act – Federal Legislation Update

 CA Legislator Co-Sponsors to Date:
Senator Dianne Feinstein and Representatives Loretta Sanchez, Robert Matsui, Barbara Lee, Tom Lantos, Bob Filner, Anna Eshoo, Mike Honda, Zoe Lofgren, Dennis Cardoza, Diane Watson, Brad Sherman, Howard Berman, Adam Schiff, Henry Waxman, Susan Davis

We are now up to 19 Legislators in CA officially on board with the Legislation.  Thank you to the Legislators that have already committed their support for 2-1-1.  We need your help to get more support!  Legislators serving on key committees are the targets to take this Legislation to the next step.  They include:  Radonovich, Bono, Issa and Cox.  If these Legislators are in your Congressional districts please contact them and ask them to co-sponsor the Calling for 2-1-1 Act (S1630 and HR3111).  For more information, including talking points, go to www.211.org.

CAIRS Sponsors CA 2-1-1 Legislation

CAIRS is proud to announce CA 2-1-1 legislation AB2283 which was introduced on April 19th by author Assembly Member Chu and principal co-author Assembly Member Ridley-Thomas.  The legislation will authorize the CPUC to designate a lead entity for 2-1-1 in California which will strengthen the 2-1-1 system throughout the State and provide a mechanism for allocation of Federal funds. For more information on the legislation, go to www.cairs.org. 

2-1-1 – The National Status

There are currently one-hundred-twenty two 2-1-1 service providers across the nation located in 25 states. Eighty-five million people are now served by 2-1-1 across the nation.  That’s about 30% of the U.S. population!

2-1-1 No. CA Planning Meeting Held at CAIRS Conference in Chico

Thanks to all who attended the CAIRS No. CA Regional conference on April 19th.    17 counties were represented at the conference and 2-1-1 planning meeting.  The next CAIRS conference will be in Ventura County on June 14th.  For more information watch the CAIRS website at www.cairs.org . 
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