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California Alliance of Information and Referral Services 

2-1-1 California – Action Update Volume 22, February 26, 2004


CPUC Authorizes Contra Costa Crisis Center to Utilize 2-1-1 Dialing Code

Congratulations to Contra Costa Crisis Center on today’s CPUC decision to authorize them to utilize the 2-1-1 dialing code.  Way to go!  The Crisis Center turned in their application on 2/11/2003 so it took less than six months for the CPUC to approve their application.  INFO LINE of Los Angeles, Eden I&R in Alameda County, and now Contra Costa Crisis Center have made it through the CPUC review process.

Congratulations to Volunteer Center of Riverside County on the submission of their 2-1-1 service provider application to the CPUC!  This is the 7th application to be submitted in California to date.  Three applicants have made it through the CPUC review process and Info Link Orange County, Northern California Council for the Community HELPLINK in San Francisco, Interface Children Family Services – Helpline and Volunteer Center of Riverside County are currently under review.  More applications will be submitted in the next month.

The Calling for 2-1-1 Act – Federal Legislation Update

 Thanks to United Way of Butte and Glenn Counties for their work to secure Senator Dianne Feinstein as a co-sponsor of the Calling for 2-1-1 Act Legislation.  Also big thanks to 2-1-1 San Diego for securing Representative Susan Davis as a co-sponsor.  

CA Legislator Co-Sponsors to Date:

Dianne Feinstein

Robert Matsui


Barbara Lee

Tom Lantos

Anna Eshoo


Mike Honda


Zoe Lofgren

Dennis Cardoza

Brad Sherman


Howard Berman

Adam Schiff

Henry Waxman

Loretta Sanchez

Susan Davis

We are now up to 14 Legislators in CA officially on board with the Legislation.  Thank you to the Legislators that have already committed their support for 2-1-1.  We need your help to get more support!  Please call the 888 – PASS - 211 number listed below today.  Legislators serving on key committees are the targets to take this Legislation to the next step.  They include:  Radonovich, Bono, Issa and Cox.  If these Legislators are in your Congressional districts, please have your staff, 2-1-1 Committees, Board and family and friends call them to show their support for the Calling for 2-1-1 Act (S1630 and HR3111).

Call 888-PASS-211 in February - Support the Calling for 2-1-1 Act

888-PASS-211 Now Working - Call Now!


There are 4 more days left to call the United Way of America 888-PASS-211 phone number to urge Legislators to support for the Calling for 2-1-1 Act (S. 1630 and H.R. 3111). An update from UWA today announced 2,050 calls have been made to the number nationally in February so far.  As the legislation continues to gain new co-sponsors, we are encouraged by the bill's strong bipartisan support, but we need to secure more Senators and Representatives if we hope to move the bill through the process this year. 

The phone number is active now and we hope everyone will take this opportunity to call the Congressional representatives in your area and ask them to "Cosponsor S. 1630 or H.R. 3111 -- The Calling for 2-1-1 Act." You will be prompted through the process when you connect to the phone number, but it is very user-friendly and allows us to track which congressional offices are receiving calls and focus our lobbying accordingly. 

Please note: you may not be put in touch with the House Member from your specific district. Because there are a number of co-sponsors already, the service may put you in contact with another congressional office in your state that has not signed onto the bill. Additionally, because we need to secure more House Republicans as cosponsors, we have targeted them as part of this lobbying effort. Your call may be routed to those other Members of Congress in your state. 

We hope to flood Capitol Hill with calls throughout the month of February and let Congress know that 2-1-1 has to be a priority for them this year! You can regularly check the status of the legislation and see whether your Members of Congress are cosponsors already by searching on http://thomas.loc.gov  under the bill numbers - S 1630 and HR 3111.  For more information on The Calling for 2-1-1 Act go to www.211.org  

2-1-1 – The National Status

There are currently one-hundred-one 2-1-1 service providers across the nation located in 26 states. Eighty million people are now served by 2-1-1 across the nation!
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