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California Alliance of Information and Referral Services 

2-1-1 California – Action Update Volume 20, December 4, 2003


Eden I&R Authorized to Utilize 2-1-1 Dialing Code in Alameda Co

Today, December 4th, 2003, the CPUC unanimously ruled to authorize Eden I&R to utilize the 2-1-1 dialing code in Alameda County.  Congratulations to Eden I&R, the first I&R in Northern CA authorized to utilize 2-1-1!

INFO LINE of Los Angeles was the first I&R to be authorized by the CPUC to utilize the 2-1-1 dialing code.  Three additional applications have been submitted by I&R service providers in other areas of the state:  Contra Costa Crisis Center, Info Link Orange County and Northern California Council for the Community - HELPLINK.  Their applications are in the review process at the CPUC.   I&R’s located in counties throughout the state are preparing applications to submit to the CPUC.

The Calling for 2-1-1 Act – Federal Legislation Update

Great job to 2-1-1 Silicon Valley for getting Congresswoman Zoe Lofgren onboard as a Co-sponsor of the Calling for 2-1-1 Act.  In California, we now have Congresswoman Anna Eshoo as a sponsor of this Legislation and Congresswoman Barbara Lee and Congressman Mike Honda as a Co-sponsors.  We need your help to get more!  Go to www.211.org to get the latest info on this legislation including talking points for meeting with your Legislators.  

2-1-1 – The National Status

There are currently eighty-two 2-1-1 service providers across the nation located in 23 states.  Sixty-five million people are now served by 2-1-1, 23% of the nation.  CAIRS projects that in late 2004, 60% of Californians will have access to 2-1-1.
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