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How Do I Get Started Working with 2-1-1?

In Counties in which 2-1-1 Is Not Active or Not Yet Approved by the CPUC

A) Contact 2-1-1 California to let them know of your interest.
B)  2-1-1 is currently developing a plan to activate the dialing code “2-1-1” in your area during disaster situations only.  We estimate this to be complete by 2010.
C)  Develop protocols for ensuring that the information needed by callers in an emergency, would be made available to the 2-1-1 network phone centers (i.e. via WebEOC).  This is to ensure that 2-1-1’s system will have the most up to date public information about disaster resources and conditions.
D)  Develop an MOU between the local OES (or emergency services office in your area) and 211 California outlining responsibilities of both 2-1-1 and OES.
In Counties in which 2-1-1 Is Already Active 

A) Dial 2-1-1 and ask to speak with the Executive Director or Emergency Preparedness Coordinator, or contact 2-1-1 California and set a meeting for them to tour your facility and meet with your staff.
B) Develop protocols for ensuring that the information needed by callers in an emergency, would be made available to the 2-1-1 network phone centers (i.e. via WebEOC).  This is to ensure that 2-1-1’s system will have the most up to date public information about disaster resources and conditions.

C) Develop an MOU between the local OES (or emergency services office in your area) and 211 California outlining responsibilities of both 2-1-1 and OES.

a. Assign 2-1-1 a seat in your Information Center(s) or Operations Center.
b. Integrate 2-1-1 as the number to call in an emergency in your media and print materials.

211 California Contact Information:

John Ohanian, 211 California - Phone: 858.300.1303 or johanian@211sandiego.org
Ed Schoenberger, 211 California – Phone: 415.808.4304 or eschoenberger@uwba.org
