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Get Connected. Get Answers.




2-1-1:  Helping with Emergency Response, Public Health and other Public Safety/ Community Needs
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2-1-1 played a critical role during the San Diego wild fires of 2007 by providing information and support to more than 130,000 residents in 5 days. And during Hurricanes Gustav and Ike in 2008, California 2-1-1s pitched in to help 2-1-1s in Louisiana whose centers were overwhelmed and facilities affected by the hurricane.  





Recently, 2-1-1 is playing a valuable role as the community is concerned about H1N1.  


2-1-1 is the number to call for updated public health information.








2-1-1:  Relieving Pressure on 9-1-1 and Emergency Response Teams by Providing a Number for Citizens to Call for Non-Emergency Needs. 





During disaster events, 2-1-1 plays a critical role in alleviating non-emergency call volume on 9-1-1 lines, freeing up emergency responders to deal with true emergencies.  





2-1-1 local call centers provide citizens with critical non-emergency assistance such as: 


Information on evacuation and return routes


Shelter/housing


Food


Social services


Family reunification status


Traffic closures


School/work closures


Public Health Information


Symptoms


Vaccination information/sites


Prevention techniques








“The 2-1-1 service was an invaluable resource during the firestorm in that it freed up calls from 9-1-1. We could give information on repopulated neighborhoods to the 2-1-1 operators. We saw 9-1-1 calls diminish over time because of that.”


-- San Diego Undersheriff Bill Gore














