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2-1-1 Service Provider Application

Check List

1. Secure 15 support letters using the Endorsement of Applicant as 2-1-1 Service Provider forms.  Select supporters from the list of types of organizations in the Documentation of Community Support section, page 9 of the application.  The letters should be on the form included in the application but may be supplemented by letters on the organization’s letterhead if you wish.
2. List the 15 types of organizations you have support from and the names of the organizations.

Additionally, get a letter of support from the County Board of Supervisors – send it to Paul Clanon (CPUC Executive Director), Jack Leutza (Head of Communications Division), Katherine Stokes Morehouse (Regulatory Analyst) and the Commissioners in separate envelopes after you submit you application.  Do not send these or any additional letters of support to the service list.  CPUC mailing address:





California Public Utilities Commission




505 Van Ness Ave.




San Francisco, CA 94102.
3. Make each answer as clear and concise as possible.

4. Include all information in the application – Don’t refer to documents not attached to websites.  Include only pertinent documents.  This application is not reviewed by weight and the larger it is the more it will cost to copy and mail.
5. Include a cover letter and ensure the letter is dated the date you actually submit it.  Address the cover letter to Paul Clanon, Executive Director with cc:s to Jack Leutza, Director of Telecommunications Division, and Katherine Stokes Morehouse, Regulatory Analyst.  Mail to:





California Public Utilities Commission




505 Van Ness Ave.




San Francisco, CA 94102.
6. Include the proof of service form – listing how your application was served (i.e.: U.S. Mail, Hand Deliver, email).  State the name of the person who will mail them and have him or her sign it.  
7. If your local LEC’s (major telephone companies) are not included in the service list, add them to the proof of service form and mail copies of your application to them.
8. Make copies for members of the CPUC Commission (CPUC staff listed in #5), and the 2-1-1 service list – get current copy from the 211 CA website (CPUC 2-1-1 Service List).  The entire Service List must be sent copies on the same day as the original application is sent to the CPUC.
9. Bind the applications by binder clip or if you have funds available, professionally bind just the copies that go to the CPUC via a glued binding, no spirals.

10. Hand deliver or mail via certified U.S. mail Mr. Clanon and Mr. Leutza

11. Mail all other copies by regular U.S. mail.

12. Keep a signed original.

13. Notify CAIRS 211 Committee Chair (CAIRS Board Roster) and the CAIRS Board President (CAIRS Board Roster) about the submission of your application because your application will not be processed without an “advice letter” from CAIRS.
14. Personally connect via email or phone with the Commissioners to make a connection between an I&R and an application.  Katherine Stokes Morehouse, Regulatory Analyst, is the best contact.  ksm@cpuc.ca.gov, (415) 703-5331.
15. Monitor the CPUC website www.cpuc.ca.gov for mention of your application.

16. If your application makes the consent calendar you do not need to attend the CPUC meeting but may be present via phone.  If your application is on the CPUC’s general calendar for a vote, you should plan to attend the meeting and if possible have speakers on hand ready to speak for 1-2 minutes in support of your application.

17. Once the CPUC authorizes your I&R to utilize the 2-1-1 dialing code, celebrate and send the CPUC a thank you note.

18. Get ready to implement 2-1-1 in your county within 1 year of the CPUC decision.

Standard Attachments 
Include other printed documentation that strengthens your application but remember more is not necessarily better. 
· 3 year budget - Remember less is more!  Keep descriptions on hand if needed but don’t submit them.  If a collaboration makes up the 2-1-1 applicant provide proposed budget details of commitment and financial statements from principal members greater than 25% of budgeted income.
· Audited Financial Statement – not more than 18 months old or if unavailable, an unaudited statement with Federal income tax returns for the preceding 2 years.
· I&R outreach materials –Be sure they demonstrate compliance to AIRS standards
· Resumes of key staff – suggested but not required
· AIRS certification of staff
· MOU’s with any subcontracted agencies that will provide 2-1-1 service
· 501 (c) (3) documentation
· Business License/State Certification
· List of Board Members or individuals that own or collaborated to form the applicant agency.
· Inclusion/Exclusion Criteria
· Application for database inclusion
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