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California

2-1-1 Service Provider Application
“At-a-Glance”

Section 1  Organizational Structure, Background and Experience

· Location, organizational category and governance.

· Years of experience providing I&R and manager’s experience.

· Proof of authority to conduct business in California.

· 3 year budget and audited financial statement.
Section 2  Terms and Conditions of Service

· County or counties the applicant intends to serve.

· 2-1-1 service provider applicant will not accept fees from referred organizations in return for referrals.

· 2-1-1 service must be provided at no charge to callers; it must also be free of commercials or advertising; supporters may be recognized on printed materials.

· 2-1-1 service will be provided by "live" call takers 24 hours a day, seven days a week.

· 2-1-1 service must be accessible 24 hours a day, seven days a week, to all. 

Section 3  AIRS Standards

This section identifies service delivery standards.  These standards are based on the Alliance of Information and Referral Services national standards published in 2000.  A copy of the standards is available at www.airs.org.
· I&R Delivery Standards -  Organizational staff must provide a range of responses including:  simple information, referrals after assessment, advocacy and intervention and, follow-up services.

· Information and referrals must be accurate and pertinent to the needs presented.

· Interactions between clients and I & R agency staff must be confidential.

· Information and Referral Resource File Standards:  Organization must have written inclusion/exclusion criteria, a standardized agency/service profile, data base must be updated at least annually, services must be indexed, or plan to be indexed, using the AIRS/INFO LINE of Los Angeles Taxonomy.
Section 4   Community Support
· Show broad community support by securing endorsement forms from up to 15 agencies which represent service categories on the list provided.  Proof of local government support is also required. 
